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Application of Upstate Storage Partners,

LLC to Amend Class E (Household Goods)
Certificate of Public Convenience and

Necessity No. 9728

) ORDER AMENDING

) CERTIFICATE NO. 9278

) BY EXTENDING

) OPERATING

) AUTHORITY

This matter comes before the Public Service Commission of South Carolina

("Commission") on an application of Upstate Storage Partners, LLC ("Upstate" or

"Applicant") to amend the scope of authority of its Class E (Household Goods)

Certificate No. 9728. Upstate is currently authorized to serve Cherokee, Greenville,

Spartanburg, Oconee, Pickens, Laurens, Union, and Anderson Counties and seeks to

expand its authority to York, Newberry, McCormick, Greenwood and Abbeville

Counties. Notice of this matter was published in the Greenville News newspaper on

September 13, 2008. No parties intervened, and a hearing was held on February 10,

2009, in the offices of the Commission.

The parties at the hearing included the applicant, Miles Russ, represented by

Rivers Stitlwell, Esquire, and the Office of Regulatory Staff ("ORS"), represented by Jeff

Nelson, Esquire. Witnesses for Upstate included Miles Russ, Phil Roper, and Dr. Giles

Schannon. Witnesses for ORS included George Parker, Manager of ORS's
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TransportationDepartment,andPattyVowell, an inspectorwith ORS's Transportation

Department.

During thehearing,Russtestifiedthathe is anownerof Upstate,which operates

as a portableon-demandstorage("PODS") franchise. Russ statedthat he seeksto

expandUpstate'soperatingauthorityto York, Newberry,McCormick, Greenwoodand

Abbeville Countiesbecausebrandrecognition in PODS hasgarnereda greatdeal of

interestfor his companyin theseareas. Dr. Schamlonactedasa shipperwitnessfor the

applicantandtestifiedto theneedfor additionalhouseholdmovingresourcesin theareas

whereUpstateseeksto expand.

GeorgeParker testified that he had no objectionsto extendingthe operating

authority of Upstate and stated that he found the applicant's storage facility and

equipmentto becleanandin goodworkingorder. However,it becameapparentthrough

his andothertestimonythat Upstatehashad numerousviolationsin deliveringPODSto

areasoutsideof their cun'ently approvedterritory. The Commissiondiscoveredthat

customerswill havea POD containerstoredin Upstate'sstoragefacility beforeknowing

wheretheywill move,andUpstatemustoccasionallydeliverPODSto areasoutsidethe

scopeof its authority in order to reunite its customerswith their belongings. The

applicanteventuallystatedthat the requestfor expandedoperatingauthority will help

addressthis problem.

At the closeof the hearing,the CommissionaskedORSto investigatewhether

any outstandingviolations existedand detelminewhetherUpstatewas in compliance
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with all relevantSouthCarolinastatutesandregulations.ORSsubmittedtheresultsof its

auditonFebruary19,2009,showingnooutstandingviolationsandfull compliance.

As therearenocurrentoutstandingviolationsagainstUpstate,We find thatit is in

the public interestto grantUpstateextendedoperatingauthority to better servetheir

customerbaseand avoid future violations. We further find that a need exists for

additionalmoversin theareawhereextendedoperatingauthorityis soughtandthepublic

convenienceandnecessitywill beservedby approvingtheapplication.

IT ISTHEREFOREORDERED:

1. The relief soughtin the requestfor modification of ClassE (Household

Goods)Certificateof Public Convenienceand NecessityNo. 9278 of UpstateStorage

Partners,LLC by changingthe scopeof operatingauthorityfrom betweenpoints and

places in Cherokee,Greenville, Spal"tanburg,Oconee,Pickens,Laurens,Union, and

Anderson Counties, South Carolina to also include York, Newberry, McCormick,

GreenwoodandAbbevilleCountiesisapproved.

2. This approvalis for a changein the areato be servedas authorizedby

suchCertificate,but doesnot otherwiseauthorizeany changein the operationof the

regulatedservices.

3. The modified motor carrier servicesauthorizedby suchCertificatemay

not be providedunderthe amendmentapprovedby this Orderprior to compliancewith

all relevantstatutoryandregulatoryrequirements.
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4. This Ordershall remainin full force andeffectuntil furtherOrderof the

Commission.

BY ORDEROF THE COMMISSION:

ATTEST:

Od_ rL 
John F_. Howal_, V-ic_ Chairman

(SEAL)

Elizab_g, C_h a'irm_an_


